
CODE OF
CONDUCT

Version: February/2024



DEAR SIR/MADAM:

It is with great satisfaction that we present 
the Code of Conduct for GRUPO VAMOS and 
our controlled companies. 

Consisting of a set of guidelines that reflect 
the Company’s values (Customer, People, 
Simplicity, Owner’s Attitude, Sustainability 
and Profit) and the commitments undertaken 
with the laws applicable to the business. 
Our Code describes our daily guidelines 
and values that guide our way of being and 
doing business and that must be followed by 
all of us: employees, third parties, business 
consultants and customers. 

GRUPO VAMOS’s Code of Conduct, together 
with our Values Guide and the Company’s 
guidelines, defines what is essential for us 
to act in an integral, ethical, and transparent 
manner, in compliance with the legislation in 
force and the Company’s policies, knowing 
that any action contrary to what is described 
in this document is contrary to the values 
and objectives of GRUPO VAMOS and all the 
Group Companies, and in this case will be 
dealt with appropriately.

Any doubts about this Code must be clarified 
with the Company’s Internal Control, Risk, 
and Compliance Department, through the 
communication channels mentioned here. 

Read, share, and Practice!

Therefore, we must be fully committed to 
complying with this Code and its disclosure 
to all audiences related to our business. We 
believe that the guidelines described only 
become a culture and a habit if they are put 
into practice through attitudes and examples.

Gustavo Couto
CEO

I count on you! Thank you very much.
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2. GRUPO VAMOS VALUES

CUSTOMER

PEOPLE

SIMPLICITY

OWNER’S ATTITUDE

SUSTAINABILITY

PROFIT

It is the reason for our 
business existence.

That’s what 
differentiates us!

Be simple to be agile!

If it were mine and for me, 
would I do it this way?

Every attitude counts!

A mission of all!
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It is essential for the sustainable growth and 
development of our business and our people, 
and for the strengthening and maintaining of our 
business relationships with our customers.

Economically viable, ecologically sound and 
socially fair attitudes.

We do business with depth and a vision of the whole. 
We are always willing to improve, doing more with 
less.

We work with responsibility, commitment, and cost 
discipline.

An uncomplicated way of being and acting.

Our people enable us to achieve our goals.

It is through our people that we live our values and 
deliver the best services to build customer loyalty 
and therefore grow. When businesses grow, our 
people grow too.

We listen to our customers to understand and meet 
their needs. 

We are always looking for opportunities to add 
value and growth for our clients, and we foster 
relationships of trust because we know that is 
the best way to retain contracts and continually 
generate new business.
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One of Grupo Vamos’s main objectives is to select, train, and develop people who are in line with our Culture and 
Values and who act in accordance with the Grupo Vamos Code of Conduct, knowing and replicating the practices that 
are NON-NEGOTIABLE for us.

3. NON-NEGOTIABLE

Prevent and correct UNACCEPTABLE behavior by being vigilant and proactive. 
Therefore:

Practice any type of discrimination, such as race, color, age, religion, social class, position, sexual 
orientation, political and/or trade union affiliation or people with disabilities.

Treat with disrespect and/or harm someone due to differences in beliefs, ideas, and thoughts. 

Harassment of any nature or disrespectful treatment towards anyone, including employees, 
customers, suppliers, business partners, using threats, verbal and physical violence, isolation, 
stalking;

Embarrassing employees in the work environment or because of it, demanding sexual and 
romantic favors from them.

Failure to comply with the conduct guidelines required by the Company, mainly those set out in 
our Code of Conduct, Anti-Corruption Policies and Sustainability Policy;

In any way, cause financial and image losses to Grupo Vamos, our customers, suppliers, and 
service providers, including through obtaining improper advantage, lack of transparency in the 
intentional provision of information, manipulation of results, and accountability or benefit from 
conflicts of interest.

Offering, promising, or accepting improper advantages (prizes, money, goods, gifts), to benefit 
oneself or a third party, to obtain or retain business, whether in the Public sector (public officials, 
politicians, civil servants) or in the Private sector Pay bribes, directly or indirectly;

Violate the Company’s Anti-Corruption Policies.

Taking advantage of, romantic or affinity relationships with employees and third parties and/or 
public officials to obtain improper advantages to the detriment of the Company.

Failure to notify and/or update the Internal Controls, Risk and Compliance Department of the 
existence of a conflict of interest.

It is prohibited to engage in child labor, slavery, and/or any other conduct that may be detrimental 
to the dignity of any individual.

•

•

•

•

•

•

•

•

•

•

•

1. DO NOT DISCRIMINATE:

2. DO NOT HARASS MORALLY AND/OR SEXUALLY:

3. DO NOT DISRESPECT THE COMPANY’S RULES OF CONDUCT:

4. DO NOT COMMIT ACTS OF PUBLIC AND/OR PRIVATE CORRUPTION:

5. DO NOT KEEP CONFLICT RELATIONSHIPS:

6. DO NOT VIOLATE HUMAN RIGHTS:



This Code applies to GRUPO VAMOS S/A and 
all its Controlled and Affiliated Companies 
and consortium members, subject to their 
respective agreements, hereinafter referred to 
as GRUPO VAMOS, Companies or Company. 
Consequently, its application extends to its 
directors, managers, employees, interns, 
and trainees, as well as service providers, 
suppliers, business partners, consultants, and 
third parties in general. GRUPO VAMOS values 
ethics in all its relationships and therefore 
seeks companies, third parties, customers, and 
employees who understand its way of doing 
business and are committed to observing the 
highest standards of ethics and integrity. 

The guidelines contained in this document 
are based on the laws applicable to the 
business sector, to the activities and to the 
relationships established by GRUPO VAMOS, 
and in particular on the following:

4. CODE OF

CONDUCT

TO WHOM DOES THE CODE APPLY
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Brazilian Anti-Corruption Law 
(Law 12,846/13) and Decree 11129/2022;

Brazilian Law Against Misconduct in Public
Office (Law No. 8,429/1992);

Brazilian Money Laundering Law 
(Law 9,613/98, amended by Law 12,683/12);

Brazilian Competition Law 
(Law 12,529/11);

Brazil Penal Code (Law 2,848/40);

Consolidation of Labor Laws 
(Decree-Law 5452/43);

The Brazilian Statute of Children and 
Adolescents (Law No. 8,069/90);

Brazilian Law on Bidding 
(Law 8,666/93, Law 10,520/2002, 
Law 12,462/2011 among others);

Brazilian Consumer Code (Law 8,078/90).

•

•

•

•

•

•

•

•

•



RESPONSIBILITIES

COMPROMETIMENTO

CREDIBILIDADE

ÉTICA

CONFIABILIDADE

INOVAÇÃO

SIMPLICIDADE

OBJETIVIDADE

RESPEITO

EFICIÊNCIA

CULTURA 

QUALIDADE

SEGURANÇA

COMPETÊNCIA

EQUILÍBRIO 

TRANSPARÊNCIA

PRODUTIVIDADE

INTEGRIDADE

AGILIDADE
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5. GENERAL

GUIDELINES

5.1 COMPLIANCE WITH LAWS
AND REGULATIONS

1.  Child Labor

5.3 EMPLOYMENT RELATIONSHIP

5.2 HUMAN RIGHTS

2.  Compulsory or Forced Labor

3.  Moral Harassment, Sexual Harassment,
     and Discrimination Practices

GRUPO VAMOS prohibits any type of discrimination (for 
example, but not limited to, race, color, age, religion, social 
class, position, sexual orientation, political/union option, or 
people with disabilities - PWD). Acts of disrespect towards 
employees will not be tolerated. Likewise, GRUPO VAMOS 
prohibits any type of harassment, exploitation, abuse, or 
violence against physical and mental integrity.

Compulsory or Forced Labor. GRUPO VAMOS does not 
tolerate forced labor and prohibits any noncompliance 
with this position within the Company or any indirect 
benefit arising from the adoption of such illegal practices 
by all those covered by the application of this Code as 
described above.

GRUPO VAMOS does not tolerate any form of child labor 
and rejects any behavior, directly or indirectly, linked to 
this type of violation.

as well as any behavior that could be harmful to the 
dignity of any person.

Respect for human rights must be guaranteed to 
all individuals who interact with GRUPO VAMOS, 
regardless of race, sex, sexual orientation, social class, 
nationality, ethnicity, language, religion, political/union 
option, disability, or any other characteristic. GRUPO 
VAMOS prohibits any form of discrimination or 
disrespect,

Compliance with the laws and regulations 
applicable to GRUPO VAMOS’s activities is essential 
to the success and continuity of the business. All 
employees and third parties in general are expected 
to know and fully comply with all laws, regulations, 
selfregulations and policies applicable to the 
Company’s business, to adopt the highest ethical 
standards and to refrain from any action that could 
result in the Company being held liable.

GRUPO VAMOS understands that the principles 
described below must be incorporated directly into 
the procedures and activities of all areas and units of 
the Company, without exception, as they represent 
the basis of compliance in the corporate environment 
and enable the dissemination of this ethical culture to 
all those who are subject to this Code of Conduct. The 
Company’s guidelines are:

08



These are just a few examples:
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4.  Promotion and Defense of Equality
     and Labor Rights

•

•

•

•

•

•

•

•

Pressuring employees to perform personal 
services for the benefit of any other employee;

Morally and/or sexually harassing employees and 
third parties;

Discriminate employees and third parties in 
relation to association with unions, religion, civil 
society, and political parties;

Disqualify, insult, harass or humiliate, publicly or 
privately, any employee, third party or person who 
is on Company premises or at an outside event 
while acting on behalf of the Company;

Demanding unattainable goals or demanding that 
business/projects be completed “at any cost”;

Threatening in any way or for any purpose;

Use nicknames to refer to employees against their 
will or in a humiliating and derogatory manner;
 
Present the work or ideas of colleagues without 
giving them credit.

 well-being, quality of life and personal and professional 
satisfaction of all employees and their dependents. 

The company has areas accessible to people with 
special needs and is constantly seeking to improve its 
infrastructure and promote measures to help these 
people enter and remain in its activities. 

We are committed to complying with labor laws and 
agreements signed with unions, guaranteeing freedom 
of association and dialogue, and providing decent 
wages based on local market assessments.

Valuing people is one of GRUPO VAMOS’s fundamental 
principles. Therefore, the Company demands fair, 
ethical, and respectful treatment among its employees 
and in its relationships with its customers, suppliers, 
service providers, and third parties. GRUPO VAMOS 
implements tools that promote equality and the 
well-being of its employees, offering professional 
qualification courses, training and development, and 
the Canal Ligado em Você (Connected to You Channel) 
(0800 773 5333), which aims to promote the health,



10

1.  Image

5.5 EMPLOYEE BEHAVIOR

•

•

•

•

•

•

•

•

GRUPO VAMOS expects its employees to enjoy the 
work entrusted to them and to be respectful, generous, 
and polite at the workplace and to all those who are 
part of their daily lives. This attitude is an affirmation 
of the company’s values and should therefore be the 
focus of its employees. 

In addition to the basic attitude described above and 
the other guidelines set forth in this Code on each 
specific matter, it is important to highlight examples 
of some actions by employees and third parties who 
provide services on the Company’s premises, namely:

GRUPO VAMOS guarantees the right to freedom of 
expression to its employees, under the terms guaranteed 
by the Federal Constitution and does not support any 
form of restriction of this right.

Selling products and/or services on the 
company’s premises, including after hours; 

Using alcoholic beverages and drugs on Company 
premises and during working hours, and working 
in an altered state due to the use of these 
substances;

Carrying and using weapons of any kind on the 
Company’s premises;

Using cell phones, tablets, handhelds and/ or 
desktop computers to access photos, videos, 
various documents, social networks, websites 
and/or applications that are not directly related to 
the employment agreement during the workday. 
Cell phones, as a telephone device, must be used 
with common

sense and preferably for emergencies;

Using Company-owned vehicles for personal 
purposes without the prior authorization of the 
executive officer responsible for the department;

Using the Company’s assets and property in a 
misappropriated or demeaning manner;

Using Company’s computers to post personal 
pictures and text on social media;

Disclosing any Company information to 
nonemployees, except that which is already 
made public. The Company is also concerned 
with the behavior of the employee in the external 
environment, as he/she carries the Company’s 
image in all his/her actions. The following are 
important points that employees should pay 
attention to:



It’s also true that, according to the Brazilian Federal 
Constitution, this right goes hand in hand with 
everyone’s responsibility for the way they express 
themselves and the way they behave at work and 
outside. 

It is important to emphasize that even in the external 
environment, the employees’ image is associated with 
that of the Company; therefore, although the right 
to freedom of expression is guaranteed, everyone 
must adopt a righteous and respectful attitude 
inside and outside the Company at all times in any 
environment, whether virtual or not. Here are some 
recommendations on how to behave in different 
situations to avoid unnecessary and damaging 
exposure for everyone:

11
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Use it appropriately, only for the purpose for which 
it is intended;
Be responsible for the care and maintenance 
of the uniform and shall not alter or modify the 
shape, form or appearance of the uniform;
Notify the Company of any changes that make it 
unsuitable for use;
Follow the guidelines for proper and presentable 
use.

2.  Use of Uniforms, Badge, and Safety
     Equipment

•

•

•

•

•

•

•

•

•

When required for the position and in accordance 
with current legislation, GRUPO VAMOS and/or its 
companies will also provide PPE (Personal Protective 
Equipment), the use of which is also mandatory and 
the care described above will apply to it. 

Each employee is expected to be aware of the 
importance of the consequences of his or her behavior, 
whether in the workplace, in the external environment, 
or with colleagues.

Use discretion when conducting professional or 
company-related business in public places and 
at personal events; 

Do not conduct private business in environments 
that are integrated with the company’s public and 
customer service;

Do not publish images of other employees in any 
media without their prior consent;

Avoid the use of the badge and/or the company 
uniform outside of working hours in an external 
environment that is negatively associated with 
the image and brand of the Company;

When expressing personal opinions, explicitly 
state that you do not represent GRUPO VAMOS.

GRUPO VAMOS provides uniforms and badges to its 
employees, which must be used for identification and 
access to the Company’s premises. The following are 
exempt from this requirement: the audit and legal 
areas, and the positions that make up the management 
and board of executive officers. 

Regarding the use of uniforms, the employee is 
responsible for: 
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5.6 ANTI-CORRUPTION

The challenge for the company is to control the 
performance of all its employees and to supervise 
subcontractors, considering the different segments 
of activity in the national and international markets. 
Continuous guidance, training and transparency are 
tools used by the Company to eliminate from the 
business scenario any practice of corruption, bribery, 
offering improper advantages, whether through 
violation of the Company’s policies, in addition to 
engraving ethical precepts in all relationships and 
activities, whether private or public. 

GRUPO VAMOS repudiates any act or omission that 
involves or suggests corruption practices of any kind, 
believing that its values are not isolated behavioral 
guidelines for specific occasions, but rather a 
comprehensive culture to be experienced and 
applied daily. Therefore, GRUPO VAMOS assumes the 
responsibility of creating a healthy anti-corruption 
culture at all levels of its structure, through periodic 
risk assessment, audits, training, encouraging 
continuous improvement of its employees, providing 
a reporting channel, investigating, and punishing 
those involved. 

In general offering or promising advantages, prizes, 
or amounts to obtain or retain business (whether or 
not related to GRUPO VAMOS) are a strictly prohibited 
practice. Every employee must be aware of and comply 
with the Company’s Policies on Freebies,

Gifts, Entertainment and Hospitality, Interaction with 
the Government and Donations and Sponsorships. 
GRUPO VAMOS aims to create a “chain of good” and 
is committed to disseminating its culture and values, 
including to those involved in its business chain, and to 
providing tools that enable everyone to make informed 
decisions. 

The Company does not accept the direct or indirect 
involvement of its employees, third parties, business 
partners, consultants and customers in harmful acts, 
practices and behaviors that directly or indirectly harm 
local or foreign public administration are related to 
corruption or are an attack on public property. The 
Company’s activities are guided by obedience to legal 
norms and respect for ethical and moral prescriptions. 

GRUPO VAMOS, aware of the size of its value chain, 
instructs its employees to act in accordance with the 
laws that deal with corruption, mainly Law 12,846/13 
(Anti-Corruption Law), in their various relationships 
and activities. 

Therefore, in any contact with the Public Sector, we 
must always:
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•

•

•

•

•

Cause or facilitate the obstruction or concealment 
of any document or information from any 
governmental authority;

Declare support for a political party or a candidate 
on behalf of GRUPO VAMOS, or carry out political 
propaganda on the premises of the company 
during working hours or by means of its property. 

It is prohibited to offer, promise, give or solicit, 
directly or indirectly, a bribe or other improper 
advantage to obtain or retain a contract/ business 
agreement or any other improper advantage 
internally or with the public, directly or indirectly.

All Company employees and/or direct or indirect 
third parties are encouraged to report any violation 
or suspected violation of these guidelines or any 
other illegal activity occurring inside or outside the 
Company premises and within the scope of its 
business.

Examples of practices that are strictly prohibited by the 
Company in order to eliminate corruption include the 
following:

•

•

•

•

•

•

•

Defraud or defeat the competitive nature of any 
bidding procedures by adjustment, combination 
or any other subterfuge;

Harm or give preferential treatment to competitors 
and third parties who are competing in the same 
bidding process;

Negotiate advantages of any nature for personal 
benefit from GRUPO VAMOS or third parties;

Act in good faith in bidding procedures and not 
promote, directly or indirectly, personal interests or 
those of GRUPO VAMOS that lead to the opening 
of bidding procedures or the execution of public 
contracts;

Reject any type of personal benefit and/or that 
of the Company’s Companies, except when 
supported by legal regulations;

Expressly declare that you do not represent the 
Company when expressing personal opinions; 

Avoid referring to the actions or statements of 
government officials and refrain from making 
comments of a political nature unless the 
representative is duly authorized and qualified 
by the Company. 

Collaborate with authorities in investigations and 
other procedures involving the Company and third 
parties.



6. INTERNAL

ENVIRONMENT

6.1 INTERNAL RELATIONSHIP

6.2 SEGURANÇA E SAÚDE
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•

•

Know and comply with national and international 
standards, applicable legislation and other 
health and safety requirements, procedures, and 
practices applicable to activities and services; 

Carefully observe the work environment, 
identifying possible safety and health risk 
situations and immediately notify the responsible 
department.

Safety and health issues are a major focus for GRUPO 
VAMOS. Therefore, business is conducted in accordance 
with the laws and regulations applicable to each of these 
issues. Employees, suppliers, or service providers are not 
allowed to perform their

activities outside the health and safety standards 
established for each operation as a result of audits and 
preventive training. In order to ensure a safe and healthy 
working environment, GRUPO VAMOS is responsible for 
disseminating and training its employees and informing 
third parties so that they:

Managers should lead by example and promote 
awareness of these responsibilities among employees 
and third parties who work in the Company’s business 
units. 

These rules are also the basis of GRUPO VAMOS’s 
relationship with all parties with whom it does business, 
directly or indirectly, including suppliers, communities, 
investors, government and society in general, with which 
communication will always be compliant and transparent.

The dynamics of GRUPO VAMOS’s work is based on 
respect for others and on the guarantee of a dialogue 
that is in line with the company’s values and mission. 

Each employee makes a difference in the work developed 
at GRUPO VAMOS and, regardless of their hierarchical 
position, must be respected in the activity they perform, be 
treated with dignity and fairness, and be held accountable 
for their performance. In this sense, GRUPO VAMOS 
is committed to the development of its employees so 
that they feel motivated and involved in achieving goals 
that contribute to the growth of the company. Internal 
candidates are evaluated and their skills assessed 
to ensure they meet the expectations of the position, 
considering their behavioral history. Decisions based on 
prejudice, benefits or privileges of any nature will not be 
accepted. Ethics is a mission to be pursued and a value 
to be preserved in business, social, and labor relations. 
GRUPO VAMOS will make every effort to create a healthy 
environment that respects the law and its employees, and 
a culture of integrity and compliance.
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6.3 CONFLICT OF INTEREST 2.  Employment Agreement

1.  Kinship, Love and/or Affinity 
     Relationship

3.  Business Relations with Stakeholders

•

•

•

•

•

•

•

•

•

•

•

GRUPO VAMOS will not accept any activities and/ or 
situations that could jeopardize the integrity of the values, 
principles and missions adopted by the Company, or that 
could raise suspicions about the integrity of the activities 
of the Group Companies. 

The topics below are relevant to the theme and some 
examples should be considered:

There is no restriction on the admission 
of relatives or persons having a romantic 
relationship with an employee of the Company 
since the candidate does not intend to occupy a 
position that reflects hierarchical subordination 
to the employee, which could suggest influence 
over the terms or conditions of the employment 
relationship;

It is not permitted to influence the area 
responsible for the employment and selection 
process to engage individuals with whom you 
have a family or romantic relationship without 
complying with the entire selection process and 
other Company rules;

Candidates who are related to or romantically 
involved with an employee of the Company will 
be evaluated without preference and on an equal 
basis with other internal and external candidates;

The existence of a family and/or romantic 
relationship between employees must be 
immediately reported to the appropriate manager 
and the Internal Control, Risk and Compliance 
Department.

External work that affects an employee’s working 
hours is not permitted;

To perform outside work for competitors in any of 
the Company’s business areas and/ or to transfer 
the Company’s knowledge and methodologies to 
third parties is not permitted.

To solicit, offer, or accept any benefit of any kind 
using the Company’s name, position, or function 
to obtain benefits for oneself or others (see the 
section on Freebies, Gifts, Entertainment and 
Hospitality) is not permitted;

To receive commissions or benefits of any nature 
from customers and any third party that maintains 
a relationship with the Company is not permitted;

To execute contracts with suppliers or service 
providers with whom they have a family 
relationship or with whom they have had an 
employment relationship in the past 6 months is 
not permitted;

To use of any privileged information to favor 
business of any nature, for one’s own benefit or 
that of third parties is not permitted;

Employees must disclose to their immediate 
supervisor and the Internal Control, Risk and 
Compliance Department the existence of 
professional, family, or romantic relationships with 
suppliers, service providers, government officials, 
customers, or competitors of the Company;
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- Employees are responsible for:

6.4 INFORMATION INTEGRITY

4.  Use and Preservation of Company
    Goods and Services

•

•

•

•

•

•

5.  Investor Relations

The employee must inform their immediate 
manager and the Internal Control, Risk and 
Compliance Department of their membership 
interest, regardless of the degree, the object 
(including aggregates), in a company that is 
contracted to supply or provide services to 
GRUPO VAMOS, and competitors, and this 
communication must take place at the time of 
the purchasing process, under penalty of nullity 
with the consequent termination of the contract 
signed without any cost to GRUPO VAMOS.

The use of the Company’s goods or services for 
personal purposes is not permitted, except when 
authorized by the responsible Executive Board; 

Managers are not permitted to use the work 
of other employees, by using their hierarchical 
position to obtain personal favors, either during 
or after working hours.

Purchase and sale operations of GRUPO VAMOS 
S/A shares must comply with GRUPO VAMOS’s 
Securities Trading Policy, which complies with 
the regulations of the Brazilian Securities and 
Exchange Commission – CVM. The procedure 
for approving the purchase and sale of shares 
necessarily involves knowledge from the Investor 
Relations Department. If you have any questions, 
contact the Company’s Investor Relations 
Department.

Complying with all rules for protecting the 
Company’s confidential information;

Keeping confidential all internal information, that 
is, information that is not in the public domain 
or that is not included in official GRUPO VAMOS 
materials, including documents, newsletters, 
images, and any type of material, whether digital 
or not;

All information received by GRUPO VAMOS, regardless of 
origin, is of great importance to the Company, therefore 
it is treated with absolute respect, caution, and care. The 
company receives information from everyone involved 
in the business, whether it is from the employees 
themselves at the time the employment agreement 
is celebrated, or from customers, and sometimes this 
information is confidential. 

GRUPO VAMOS spares no effort to promote the best and 
most effective means of information security, bringing 
transparency to all negotiations and agreements executed 
by the company. In this regard, the Company and its 
employees must adhere to the basic principles of good 
faith and copyright protection. Therefore:
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Not manipulating or using information about 
GRUPO VAMOS’s business or its customers, 
suppliers, and service providers that may 
influence decisions for personal benefit or even 
generate benefit or harm to third parties;

Disclosing strategic information only to people 
who need to know such information to perform 
their work at GRUPO VAMOS, with the prior 
authorization of their immediate supervisor; 

Avoid discussing or working with internal 
information in public areas where conversations 
may be overheard or data confidentiality may be 
compromised;

Respecting GRUPO VAMOS’s own intellectual 
property and that of third parties which, for 
whatever reason, are in GRUPO VAMOS’s 
possession, always respecting ethics and the 
applicable legislation. All data, information, 
materials and inventions developed internally, 
as a result of the employment relationship, are 
the property of GRUPO VAMOS and are for its 
exclusive use;

It is strictly forbidden to access websites that are 
contrary to the Company’s Corporate Information 
Security Policy or that display sexual or illegal 
content;

Using the e-mail in a consciously clear and 
objective manner, without using inappropriate
language;

Not providing or using passwords from third 
parties, including other employees, to access 
systems or computers;

Effectively complying with the guidelines set out 
in the Corporate Information Security Policy.

•

•

•

•

•

•

•

•

•

•

•

Ensuring information security, employee 
protection, and business safeguarding.

For this purpose, the Company may use 
precautionary mechanisms such as telephone 
records, security cameras, control of the use 
of electronic mail, audits, among others, while 
respecting the legal limits of good faith and 
property rights;

Avoiding the risks associated with information 
assets by taking steps to increase employee 
awareness of the contents of the Corporate 
Information Security Policy, including specific 
training and audits.

 - The Company is responsible for:
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6.5 DONATIONS AND
SPONSORSHIP

6.6 FREEBIES, GIFTS,
ENTERTAINMENT AND
HOSPITALITY

Corporate Gift, Present, Entertainment and Hospitality 
Policy, specially developed for this purpose. This 
document is intended to assist in the decision-making 
process and reflects the Company’s understanding and 
guidelines on the subject. 

Please note: The free distribution of prizes for third-party 
brand advertising should not be confused with freebies, 
gifts, entertainment, or hospitality. See details in the 
Corporate Freebies, Gifts, Entertainment, and Hospitality 
Policy.

Donations and sponsorships will be permitted as long as 
they are in strict compliance with current legislation and 
the Company’s Corporate Donations and Sponsorship 
Policy, and the procedure set out therein must always be 
observed by employees and other interested parties.

 The process for donations and sponsorships will be kept 
on file for accountability to those entitled. It is important 
to emphasize, although it is already one of the points 
set forth in the specific policy on the subject, that the 
Company does not allow donations to political parties 
and does not sponsor projects of a political, racial, or 
discriminatory nature of any kind.

Negotiations with suppliers, service providers, business 
consultants, and third parties must not be influenced by 
the receipt, offer, or promise of any type of advantage, 
even if potential or apparent. Similarly, attempts by 
employees and/or third parties acting on behalf of 
the Company to influence customers and potential 
customers, whether in the private or public sector, are 
prohibited. The concepts and rules on the subject should 
be consulted in the Company’s



7.2 RELATIONSHIP WITH
SHAREHOLDERS

7.1 CUSTOMER RELATIONS

Customer satisfaction is the foundation of GRUPO 
VAMOS’s existence and continuous business relationship. 
Therefore, it is a fundamental principle of the company’s 
business to serve the customer with an emphasis on 
quality, safety, productivity, innovation, and honesty, with 
social and environmental responsibility, in full compliance 
with applicable laws and regulations for each product. 

Our services must provide the best cost-benefit for our 
customers and also attract the customers of those who 
contract with us. Therefore:

Customers must be served with courtesy and 
efficiency, offering them quick, clear, accurate, 
and transparent information;

Customer service must be courteous and efficient, 
with information that is clear, accurate and 
transparent and within the expected deadline; 

Expenses with clients are acceptable as long as 
they are job-related, within the limits established 
by the relevant policy and do not cause 
embarrassment or the need for compensation; 

We must follow our customers’ instructions 
regarding procedures within their units and when 
providing contracted services;

GRUPO VAMOS adheres to corporate governance 
practices. This means that the Company’s 
relationship with its internal and external 
stakeholders and the disclosure of information to 
the market are based on equality, transparency, 
and truthfulness. 

The communication and disclosure of 
information and any other form of accountability 
to shareholders is carried out by the Investor 
Relations Department – IR. 

Periodic internal controls of a corrective and 
preventive nature are performed to ensure reliable 
decisions. In addition, to protect GRUPO VAMOS’s 
assets and image, the risks of each business are 
continuously evaluated, management and internal 
procedures are monitored, and strategies are 
developed. 

Our financial statements are prepared in 
accordance with generally accepted accounting 
principles and legal requirements and are subject 
to periodic external audits.

Do not make commitments to the customers that 
are outside the scope of customer service.

•

•

•

•

•

•

•

•

•

7. EXTERNAL

ENVIRONMENT
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GRUPO VAMOS bases its contracts with third parties 
on high standards of integrity and ethics, transparency, 
and honesty, making it clear that the company requires 
compliance with applicable laws and its internal policies.

GRUPO VAMOS expects its suppliers, service providers, 
partners, and business consultants to follow the actions 
below to maintain and perpetuate the partnership with 
the Company: 

Prohibit corruption;

Respect the rights of employees;

Encourage a diverse workforce and provide a work 
environment free from discrimination, harassment, 
or any form of abuse;

Treat their employees fairly and honestly, including 
respecting salaries, working hours and benefits;

Respect human rights and prohibit all forms of forced 
or compulsory labor;

Ensure that child labor is not used in any operation 
(except by hiring an “apprentice”, in accordance with 
current legislation);

Take responsibility for the health and safety of their 
employees;

Respect the rules of conduct determined by GRUPO 
VAMOS related to freebies, gifts, entertainment, and 
hospitality;

Notify GRUPO VAMOS when there is a suspicion of 
violation of this Code of Conduct or other illegal act 
that occurs on the Company’s premises or externally 
during the provision of contracted services using 
the appropriate Channel (See the item “Means of 
Communication).

•

•

•

•

•

•

•

•

•

7.4 RELATIONSHIPS WITH
SUPPLIERS, SERVICE PROVIDERS,
PARTNERS, AND BUSINESS
CONSULTANTS

7.3 RELATIONSHIPS WITH THE
UNION

GRUPO VAMOS recognizes the legitimacy of unions and 
respects the freedom of employees to join any legitimate 
organization that complies with the current legislation.

In this regard, the company is committed to seeking 
solutions that benefit the parties to the employment 
relationship through dialogue in all situations and to 
allowing union representatives to remain on Company 
premises upon prior and formal authorization from the 
Company.

Relationships with suppliers, service providers, 
partners and business consultants must 
always be formalized, based on the principles 
of free enterprise and fair competition, and 
considering innovation and quality in contracting.
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Suppliers, service providers, partners and consultants 
must be in line with the commitments made by GRUPO 
VAMOS to seek sustainable actions that minimize 
the impact on the environment and must conduct 
their business and, above all, the performance of 
the agreements entered into with GRUPO VAMOS, in 
compliance with current environmental legislation at 
federal, state, and municipal levels.

Illegal conduct, acts harmful to the Government, 
and behavior prohibited by Company’s policies are 
unacceptable and subject to appropriate legal action. 
Those who exhibit inappropriate behavior will be 
excluded from our list of suppliers, service providers, 
business partners, consultants and will be liable for the 
losses they cause under the terms of the agreement 
and the law. GRUPO VAMOS authorizes its employees to 
appoint a third party with whom they are related in any 
way, since the employee does not act or influence the 
contracting or management of the executed agreement. 
This link must be communicated to the Company at the 
time of appointment. 

Communicate the existence or performance of 
any subcontracting to fulfill a contract maintained 
with the Company, and the possibility of 
subcontracting must have been previously agreed 
between the parties under penalty of nullity of the 
agreement;

Act in accordance with applicable local and 
international standards relating to health, safety, 
and environmental issues, as well as other 
legislation applicable to the supplier’s activity; 

Comply with the standards and procedures 
defined and instructed by GRUPO VAMOS.

•

•

•



7.5 RELATIONHIPS WITH THE
PUBLIC SECTOR

7.6 RELATIONSHIPS WITH
COMPETITORS
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A healthy competitive environment benefits not only 
contractors, consumers, but also the market, GRUPO 
VAMOS and its employees. 

For this reason, the Company respects free competition 
and free enterprise and rejects any action that violates 
these principles. 

There is no place for the Company to engage in acts that 
have as their object or effect the restriction, distortion 
or damage of free competition and free enterprise, 
the domination of the relevant market for goods or 
services, the arbitrary increase of profits, the abusive 
exercise of a dominant position, the practice of tied 
sales in relations with consumers, the manipulation of 
distribution channels and the authorization of the irregular 
formation of consortia; therefore, any practice of unfair 
competition and cartel formation is not accepted and Law 
12,529/2011 (Law for the Defense of Competition) must 
be complied with. 

Furthermore, we want our competitors to admire us for 
the determination and quality in the execution of our 
services. 

In view of the above, it is expressly prohibited to:

Exchange sensitive and/or confidential 
commercial information, especially about 
prices, adjustments, discounts, margins, costs, 
customers, sales volumes, and commercial 
strategy, with competitors;

•

One of GRUPO VAMOS’s missions is to comply 
with applicable laws, especially anti-corruption 
laws and to cooperate with Government agencies 
whenever necessary. Such missions involve training, 
communication, and awareness of all its employees, in 
addition to providing guidance to its suppliers, service 
providers, partners, and business consultants.

Furthermore, GRUPO VAMOS understands that the 
Public Sector encompasses not only civil servants and 
politicians, but in general all Politically Exposed Persons 
(PEP), their families and Companies controlled by them. 
GRUPO VAMOS’s “Anti- Corruption Policy” includes a 
set of policies that the Company considers essential to 
the effective fight against corruption. Among them the 
“Policy of Interaction with the Public Sector”. 

In terms of relations with the government, there is great 
concern about the risk of corrupt practices. For this 
reason, all provisions contained in the chapter dealing 
with “Anti-Corruption” of this Code must be applicable 
to this chapter.
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Regarding the disclosing of information by GRUPO 
VAMOS, it is committed to acting with coherence 
and precision. Therefore, only certain employees 
are authorized to speak on behalf of GRUPO VAMOS 
and provide statements to any form of media. If the 
employee is not expressly authorized by the Executive 
Director Responsible for his/her Department, he/she 
must first consult the Corporate Communications 
Department or the Investor Relations Department to 
receive the appropriate guidance. 

GRUPO VAMOS is not responsible for content published 
by third parties on social media. Any misleading, 
inaccurate, or untrue disclosures will guarantee GRUPO 
VAMOS the right of response, allowing the rectification 
and removal of the content, in addition to the possibility 
of adopting other legal and/or contractual measures 
applicable in the case.

We recognize that the media plays an important role in 
the country, as it discloses news, information, and issue 
opinions to the population. GRUPO VAMOS recognizes 
the work of the media, in all its formats. Consequently, 
it also defends the right to image and the need to verify 
its veracity before disclosing any information, given the 
responsibility that media organizations have for those 
involved.

Discuss participation, preferences, and goals in 
any type of public or private competition; 

Discuss participation and goals in current and 
future bidding processes;

Practice tied selling, that is, offering a product or 
service to the interested consumer subject to the 
acquisition of another product or service.

Divide territory, customers, suppliers, points of 
sale, etc.

•

•

•

•

7.7 MEDIA RELATIONS



7.8 RELATIONSHIPS WITH THE
ENVIRONMENT

7.9 COMMUNITY RELATIONS

GRUPO VAMOS, through its employees and the Julio 
Simões Institute, develops and supports projects that 
promote the social and economic development of 
the communities in which it operates. It also seeks 
to value the region in which it operates, prioritizing 
entrepreneurship and local labor in its employment 
practices, including promoting: 

(I) Specific training aimed at developing professional 
qualifications; 

(II) The social and economic development of the 
communities where GRUPO VAMOS is present; 

(III) The development of new generations, supporting 
educational programs based on promoting citizenship; 

(IV) Collecting the due taxes. Special attention is 
directed to the development of new generations, 
supporting educational programs based on citizenship 
and entrepreneurship. The Company’s participation 
in projects, donations and sponsorships is carried out 
based on the Corporate Donations and Sponsorship 
Policy and applicable laws. 

We also encourage our employees to participate in 
community activities and civic engagement outside of 
work hours.

GRUPO VAMOS believes that it is possible to manage 
and minimize the impact on the environment through 
responsible action and commitment. Therefore, the 
Company is committed to sustainable development in 
all its lines of business, by taking feasible measures 
to effectively reduce the impact of its activities, by 
identifying and evaluating environmental impacts and/or 
non-compliance with applicable laws, and by initiating 
corrective and preventive actions whenever possible. In 
this context, here are some actions:

Contribute to the conservation and more efficient 
use of natural resources used in all GRUPO 
VAMOS operations;

Reduce waste generation whenever possible and 
commit to proper disposal in accordance with 
GRUPO VAMOS procedures and applicable laws;

Immediately report the occurrence of any 
environmental event to the Operations Manager 
and the Corporate HSE Department so that the 
causes can be investigated and corrective and 
preventive measures initiated.

•

•

•
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8. COMPLIANCE RESPONSIBILITIES
AT GRUPO VAMOS

9. FAILURE TO COMPLY WITH THE
CODE OF CONDUCT AND OTHER
INTERNAL RULES

GRUPO VAMOS assumes the responsibility of 
disseminating, publicizing information and instructing 
all its employees and third parties on how to act 
accordingly. The Group does not expect everyone to 
know how to act appropriately in all circumstances 
in their day-to-day work, and therefore provides 
training and discloses the Company’s policies 
and Code of Conduct. It also provides a guidance 
channel coordinated by the Internal Control, Risk and 
Compliance Department – the Transparent Line. 

However, the individual responsibility of each person to 
comply with all Company policies and applicable laws 
cannot be waived, including:

01.

02.

03.

04

Failure to comply with the guidelines set forth in this 
Code of Conduct and other internal policies will result in 
the application of the disciplinary measures provided by 
law and reinforced by the provisions of the Disciplinary 
Measures Policy, including warning, suspension, and 
possible termination of employment for cause, regardless 
of hierarchical level, in addition to other relevant legal 
measures. 

The occurrence and knowledge of any fact that violates 
the provisions of this Code must be reported to one of the 
channels listed below, even if there is no evidence and an 
investigation is required: 

a) Reporting Channel: 
b) The Transparent Line (see item “Means of 
Communication”). 

No reporting to any of the above channels will be subject 
to retaliation or punishment.

Do I have permission to do this?

Does this action violate any of the guidelines in the 
Code of Conduct and other GRUPO VAMOS policies?

Does this action violate the applicable laws?

Would I be proud of myself if I were to report this 
action to a person I respect and to my family?

What would people think if they knew what I had 
done?

•

•

•

•

•

Conformidade

The obligation to report all irregular situations to 
the Reporting Channel, even if it is just a mere 
suspicion;

The obligation of the manager, as a leader, to 
reinforce the Company’s guidelines and set an 
example;

The obligation of senior management to set an 
example of ethical and compliant behavior and 
to enable and support the adherence to the 
Compliance Program;

The obligation of third parties to comply with all 
GRUPO VAMOS policies and Code of Conduct.

So ALWAYS ask yourself these questions BEFORE
YOU ACT:
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10. MEANS OF COMMUNICATION

10.1 Internal Control, Risk and Compliance 
Department and the Transparent Line

Situations that are not described in this Code of Conduct, 
doubts and ethical dilemmas must be addressed with the 
Control, Internal Risk and Compliance Department.

In case of any doubts and/or suggestions for improvement 
regarding this Code, internal standards and policies, the 
interested party may contact the Internal Control, Risk and 
Compliance Department - THE TRANSPARENT LINE, by 
calling 0800 726 7250 (services from 8am to 5:48pm) or 
send an email to compliance@Grupo Vamos.com.br. 

The Channel will be available to any employee, supplier, 
service provider, contractor, customer, and other interested 
parties. 

The mission of the Internal Control, Risk and Compliance 
Department is to ensure compliance with laws, regulations, 
self-regulation, internal standards, and the highest ethical 
standards, and to provide guidance and awareness 
regarding the prevention of activities and behaviors that 
may cause risks to the institution, its customers, employees, 
shareholders, suppliers, and society, thereby enabling 
sustainable growth and continuous improvement of the 
business.
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HOW DO I CONTACT
THIS CHANNEL?

WILL THERE BE ANY EXPENSES
TO CALL THE CHANNEL?

WHEN MAY I CALL?

SHOULD I IDENTIFY MYSELF?

WILL THE REPORT REMAIN
ANONYMOUS?

WHO ANSWERS THE REPORTING
CHANNEL CALLS?

WHAT HAPPENS AFTER
I MAKE A REPORT?

CAN I KEEP TRACK OF
MY REPORT?

No, access to any of the contact methods described above is free of charge.

This channel works 24/7!

You can identify yourself or remain anonymous, the decision is yours.

Trained professionals from an outsourced company, hired to receive 
all reports.

GRUPO VAMOS will initiate an investigation process based on the information 
provided by the reporting person and will take the appropriate measures.

A protocol number will be generated for you, through which you will be able to keep 
track of your report at www.contatoseguro.com.br/Grupo Vamos. Please remem-
ber: Write down your protocol number correctly and keep it!

Yes, in any situation and regardless of the subject matter of the report, the 
person reported and the result of the investigation of the reported fact.

You may: 
• Call 0800-726 7111 or 
• Register the complaint at contatoseguro.com.br/Grupo Vamos.

WHO IS RESPONSIBLE FOR
ASSESSING THE REPORT?

I'M AFRAID OF SUFFERING
RETALIATION.

The CRC Department - Internal Control, Risk and Compliance Department is 
responsible for investigating the report.

Grupo Vamos does not tolerate any kind of retaliation against anyone who reports a 
concern about conduct that is unlawful or non-compliant with the provisions of this 
Code and other policies of the Company. Conduct of this nature may give rise to the 
application of disciplinary action.

The Reporting Channel is a mean of communication 
available for employees, third parties, service 
providers, and customers to report actions, 
omissions, irregularities, non-conformities, any 
fact that contradicts current legislation and/or the 
rules and conduct described in this Code and other 
policies and internal rules of the Company or,

even, those actions that may cause damage to any activity 
of the Company, its employees, shareholders, and other 
interested parties. 

Some examples of irregularities that should be reported: 
non-compliance with laws, policies, and internal 
standards, robbery, theft, fraud, forgeries in general, any 
relevant information on these matters, among others. 
To facilitate the analysis and handling of the complaint, 
try to gather as much information as possible, such as: 
name of the person involved, unit, actions, time, photo, 
and other documents.

10.2 About the Reporting Channel

What is the Reporting Channel?
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AUDIT COMMITTEE11. ETHICS AND COMPLIANCE
COMMITTEE

The Ethics and Compliance Committee is a nonstatutory 
body whose purpose is to monitor compliance with the 
Code of Conduct, as well as GRUPO VAMOS’s policies 
and other internal standards, in all matters involving 
violations of the Company’s ethical values, with the aim of 
establishing a culture of compliance and ethics, mitigating 
risks and losses, and complying with applicable laws, as 
set forth in the Internal Regulations of this Committee. 

The Committee is responsible for evaluating and judging 
violations of the Code of Conduct and other Company 
policies. 

Committee members are elected by the Board of Directors 
and report to the Audit Committee

The Audit Committee of GRUPO VAMOS is an advisory 
body to the Board of Directors of the Company with the 
purpose of supervising the quality and integrity of financial 
reporting, compliance with legal, statutory, and regulatory 
standards, the adequacy of processes related to financial 
and risk management, and the activities of internal and 
independent auditors, as defined in its Organizational 
Agreement. 

The Audit Committee is responsible for receiving and 
addressing reports of possible violations of the Code of 
Conduct and other Company policies, recommending 
appropriate disciplinary action, and establishing 
preventive action plans. 

The members of the Committee are selected by, and 
report directly to, the Board of Directors and are therefore 
independent of the Company’s senior management in 
order to fully perform their duties.
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12. GLOSSARY

• GOVERNMENT: for the purposes of this document, it is any and all bodies, agents, state-owned companies, foundations, 
government-controlled companies, autonomous-government agencies, or official representations, direct or indirect, of the 
Executive, Legislative and Judiciary branches, at federal, state, municipal or foreign levels. 
• GOVERNMENT OFFICIAL: for the purposes of this document, anyone who exercises, even if temporarily and/ or without 
compensation, by election, appointment, designation, hiring or any other form of investiture or bond, mandate, position, 
employment, or function in a Government agency (based on the concept given by this policy and here added from foreign 
Government). 
• MORAL HARASSMENT: the practice that exposes workers to humiliating and embarrassing situations during the workday 
and in the performance of their duties. 
• SEXUAL HARASSMENT: the practice, usually perpetrated by a hierarchical superior against a subordinate, of sexual coercion 
with or without the threat of some form of punishment. 
• HARMFUL ACTS: For the purposes of this document, any action taken that violates public property, national and/or foreign, 
against the principles of the Government or against the commitments assumed by Brazil, as provided for in applicable laws, 
mainly, but not limited to, the Law No. 12,846/2013 (Brazilian Clean Company Act), Decree-Law No. 11129/2022, Law No. 
8,666/1993 (Brazilian Law on Bidding), Law No. 13,303/2016 (Brazilian State-Owned Companies Law), Law No. 8,429/1992 
(Brazilian Law Against Misconduct in Public Office) and Decree-Law No. 2,848/1940 (Brazilian Penal Code). 
• GOOD FAITH: to act in accordance with the law or without the intention of violating it, act with honesty, loyalty, or frankness. 
• POSITION: is the set of attributes and responsibilities provided for in a given organizational structure and assigned to an 
individual in the public and private spheres. The Company interprets the concept of public office in the broadest possible way, 
including, for example, positions of trust, appointment, temporary positions, etc., as well as the concepts of public function 
and employment. 
• CARTEL: this is an agreement between market competitors aimed at eliminating competition between them, thereby 
increasing their profits, but harming the consumer and the economic market. 
• AFFILIATES: Company that is influenced by another that holds some percentage ownership interest in that Company, as 
long as it does not constitute control. 
• CONSORTIUM PARTY: Company that maintains a consortium with another company. 
• CONTROLLED COMPANY: A company that is under the majority control of another company with respect to its deliberations, 
selection of management and board of directors. (e.g.: CS Brazil in relation to GRUPO VAMOS S/A). 
• CONFLICT OF INTEREST: corresponds to an interest different from or contrary to the interests of the Company (these 
interests are set out in standards, guidelines, policies, Code of Conduct).
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The definitions below are specific to and applicable to GRUPO VAMOS, its standards, internal policies, and the Code of Conduct.



• COMPLIANCE: is the state of a person or group of people acting in accordance with a pre-determined format, meeting 
pre-determined specifications, whether provided by specific laws or regulations (which cannot be against the law). 
• CORRUPTION: act or effect of corrupting someone with the purpose of obtaining advantages of any nature. 
• COPYRIGHT: is the property right granted to the individual or legal entity that creates an intellectual work, to exploit their 
creations. 
• DISCRIMINATION: make distinctions, differentiations with the intention of harming, mainly for religious, social, sexual, 
political reasons, etc. 
• GROUP COMPANIES: It encompasses the controlling company, subsidiaries, affiliates, and consortium members of GRUPO 
VAMOS S/A, the latter exclusively within the scope of the respective contract. 
• ETHICS: is the set of rules and precepts of value and morality which govern and guide all the Company’s actions. 
• FRAUD: To deceive, falsify, circumvent, or usurp. 
• CIVIL SERVANT: anyone who exercises, even if temporarily and/or without compensation, by election, appointment, 
designation, hiring or any other form of investiture or bond, mandate, position, employment, or function in a Government 
agency (based on the concept given by this policy and here added by the foreign Government). 
• INTEGRITY: person who acts in a completely incorruptible manner. 
• FREE INITIATIVE: It is the freedom of a person to act in accordance with their convictions without interference from the 
State. 
• KINSHIP: For purposes of this Code, a relative is the relationship between you and your country, spouse or partner, children 
(including adopted children), brothers and sisters, uncles, cousins, sons- and daughters-in-law, and brothers- and sisters-in-law. 
• POLITICALLY EXPOSED PERSON (PEP): Politically exposed persons are public officials who hold or have held, in the last 
five years, in Brazil or abroad, relevant public positions, jobs or functions, as well as their representatives, family members 
and other persons close to them. Family members include direct relatives up to the first degree, spouse, partner, stepson and 
stepdaughter, brother-in-law and sister-in-law. 
• CORPORATE POLICY: are the documents that establish guidelines or premises, mandatory for all employees and third 
parties (of any type), on a specific topic considered strategic for GRUPO VAMOS and requiring general guidance. 
• GRUPO VAMOS COMPLIANCE PROGRAM: is the set of actions taken by the Company to ensure compliance with local 
and foreign legal requirements and internal guidelines established for the Company’s business and activities, as well as to 
prevent, detect and address any deviations or nonconformities identified. 
• AFFINITY RELATIONSHIP: for the purposes of this code, an affinity relationship is considered: godmother, godchild, spouse’s 
relatives, and close friends. 
• RETALIATION: act of stalking. 
• PUBLIC SECTOR: is the part of the State (Federal Government, States and Municipalities) responsible for the organization, 
production, delivery and distribution of goods and services for the proper functioning of the State and for the exercise of its 
duties. 
• THIRD PARTY: product supplier, service provider, business partners, business consultants. 
• IMPROPER ADVANTAGE: Any attitude that, illegally, aims to facilitate, give privileges, advantages of any nature: (I) in the 
payment of taxes; (II) in participating in bidding procedures and contracts with the Government in any modality; (III) in the 
formalization of agreements and their amendments; (IV) in obtaining licenses, permits, authorizations, permissions and/or 
any document essential for the regularization of the Company’s activities; (V) in situations of inspection, regulation and audits 
originating from the public and private sectors.
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CONFLICT OF INTEREST QUESTIONNAIRE

1) Have you ever been a Civil Servant?

      YES         NO

If Yes, specify:
Agency – State: ___________________________Position: __________________________________________
Term: _________________________________________________________________________________

2) Do you have a family, romantic or commercial relationship with any Civil Servant?

      YES         NO

If Yes, specify: 
What is the relationship (kinship, romantic or commercial):_____________________________________________
Degree of kinship:______________________Name:______________________________________________
Agency, municipality/state, and position: _________________________________________________________

3) Do you have any of the 5 relationships below?
A          Kinship, romantic relationship and/or affinity relationship with an employee of SIMPAR GROUP. 
Enter the degree of kinship:__________________ Name: _____________________________________ 
Position and group company you work for:________________________________________________________

B          Commercial Relationship with SIMPAR Group. 
Inform the company’s CNPJ (National Corporate Taxpayer’s Register), a company of the SIMPAR Group with which it 
maintains a commercial relationship:_____________________________________________________________

C          Commercial relationship with an employee of the SIMPAR Group. 
Enter the name, position, and company of the SIMPAR Group where you work:_______________________________
_______________________________________________________________________________________

D         Kinship, romantic, affinity, or commercial relationship with suppliers, service providers or competitors of the SIMPAR 
OS Group. 
Enter the degree of kinship:__________________ Name: _____________________________________ 
Position and group company you work for:________________________________________________________

E          Relationship of professional activity, formal or informal, in addition to the employment contract signed with the SIMPAR 
GROUP.

F          I do not have any of the previous relationships.  

4) Are you an “owner”, partner and/or administrator in any company?

      YES         NO

If Yes, inform your CNPJ, if you are a competitor of any company in the SIMPAR Group and if you provide services or supplies 
to any company in the SIMPAR Group: __________________________________________________________
_______________________________________________________________________________________

Dear employees, we kindly ask you to complete the questionnaire below. If you have any 
doubts about the questions, ask the person responsible for delivering the Code of Conduct 
before formalizing your answer:
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I have received a physical or digital copy of the GRUPO VAMOS Code of Conduct and have been trained 
on its key points; 

I will make myself familiar with the full content of the Code and, if I have any doubts about the policies 
adopted by the Company, I will not act without first clarifying them by contacting the Internal Control, 
Risk and Compliance Department through the Transparent Line;

I am obligated to report to the Reporting Channel all violations and illegalities of which I am aware; 

I will comply with the rules contained in this Code and that I undertake to follow them in all my 
professional activities and decisions, being aware of the disciplinary and other sanctions that may 
be imposed on me by law; 

I undertake to disclose, in the work environment and in the relationships that I will maintain as a result 
of the employment agreement, the instructions that I have received regarding the duty to comply with 
the Company’s rules and the laws applicable to its business; 

All answers to the “Conflict of Interest” questionnaire (page 33) of this Code of Conduct are true and 
that there is no conflict of interest between my personal life and the Company’s business and the 
activities I will perform and/or have performed under the employment agreement. 

I do not hold any direct and/or indirect function, position or charge with the Government (as defined in 
the Glossary), including commissioned positions, and I am aware that the Company prohibits me from 
holding such positions during the term of my employment.

Regarding the Code of Conduct of GRUPO VAMOS S/A, applicable to all Group Companies, free from any defects 
in consent and will, and in accordance with the applicable laws, I DECLARE that:

TERM OF COMMITMENT AND RESPONSIBILITY

Name: ___________________________________________________________________________

Individual Taxpayer’s Register (CPF)/Registration: ____________________________Date: _____________

Signature: ________________________________________________________________________
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